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Based in Dubai, Glance IT Solutions has a great vision to provide a

wide range of professional IT support to regional and international
small, medium and large enterprises and diverse industries.

We aim to be one of the best IT services provider in the industry by
ensuring we have a team that has the right attitude, committed
and skilled to deliver the services you want.




IT INFRASTRUCTURE
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IT HARDWARE / SOFTWARE
Consumable Sales — Support —
Upgrade — Repairs.

NETWORK SERVICES
including cabling, LTE, Fibre,
Wireless Solutions, VolP.

POINT OF SALE (POS)
Solutions for Retail.

OUTSOURCING
With Dedicated full time onsite
engineers or part time.

SERVER SUPPORT
Desktop Support and
Application Support.

ANTI-VIRUS
Internet Security, Websites
restrictions Data Recovery Solutions.

SERVER SOLUTIONS
Exchange, SharePoint, SQL Server.

NETWORK HARDWARE
Infrastructure Planning, Deployment
and Support.
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CLOUD SOLUTIONS

Hosted Servers, Hosted Exchange,
Backups.

HOSTING ENVIRONMENTS
Domain and Email.

IT CONSULTING
Project Management and
IT Management.

BACKUP SOLUTIONS
On-Line Backup Solutions / Off-Site
Backup Solutions.

SERVICE-LEVEL AGREEMENT
SLA Contracts customized to
client’s needs.

VOIP, PABX
VOIP, PABX and Video Conferencing
(Cloud PBX).

24 [ 7 SUPPORT

24 / 7 Standby Engineers available
for Ad-Hoc and SLA clients.



ANNUAL MAINTENANCE
CONTRACT (AMC)

MAINTENANCE OF
HARDWARE / SOFTWARE

Remote & On-Site maintenance.either
a routine checks, or upon call basis.

ENABLING FILES AND
FOLDERS SHARING

with assigning permissions (access/
read/write) of shared folders.

SOFTWARE AND HARDWARE
INSTALLATION

STRUCTURED LAN CABLING

IP PHONE MANAGEMENT

CLOUD BACKUP
SOLUTIONS
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INSTALLATION OF DRIVERS
for Hardware and configurations of
printers locally or shared for Client’s
staff.

NETWORK
TROUBLESHOOTING

Support and troubleshooting
servers,wireless, switches, printers.

MICROSOFT OFFICE 365
CONFIGURATION AND
MAINTENANCE

ACCESS POINT SETUP

ACTIVE DIRECTORY, GPO,
BACKUPS.

VIRTUAL MACHINE
BACKUP



SECURITY
AND PROTECTION

TECHNOLOGIES
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CCTV CAMERA INSTALLATION

DOOR ACCESS CONTROL
SYSTEM

DATA PROTECTION

BIOMETRIC ATTENDANCE
SYSTEM

VIDEO DOOR PHONE
INSTALLATION

PROJECTORS INSTALLATION



Web/Applications
Development
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CUSTOMIZED APPLICATION
DEVELOPMENT

WEBSITE DESIGN

MOBILE APPS /
MOBILE DEVELOPMENTS

ECOMMERCE PORTALS

CUSTOMIZED APPLICATIONS
Schools and Universities, Companies
Hospitals and Clinics, Law Firms
Restaurants

ONLINE INVOICE/QUOTATION
REQUEST SYSTEM.

SURVEY AND
QUESTIONNAIRE SYSTEMS.
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BULK SMS BASED SYSTEM.
USSD SYSTEMS.

ONLINE PAYMENT
INTEGRATION WITH
THIRD PARTY SYSTEMS.

ONLINE BOOKING AND
RESERVATION SYSTEMS.

ONLINE TICKETING AND
SUPPORT SYSTEMS.

INTRANETS.

DOCUMENT MANAGEMENT
SYSTEM (DMS)

WEBSITE MAINTENANCE



Graphics & Digital

Services
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LOGO DESIGN.

ADS DESIGN.

BOOKS / CATALOGUES
DESIGN.

MAGAZINES DESIGN.

INFOGRAPHICS DESIGN.

BOARD DESIGN.

CORPORATE PROFILE
DESIGN.
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PRESENTATION DESIGN.

POSTER / BROCHURE /
FLYER DESIGN.

ROLLUPS DESIGN.

POPUPS DESIGN.

VEHICLE BRANDING
DESIGN.

BUSINESS CARDS
DESIGN

PRODUCT PACKAGING
DESIGN



DANGLERS AND LABELS
DESIGN.

Motion Graphics
Services

LOGO ANIMATIONS

2D/3D ANIMATIONS
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g VIDEO COMPOSITING

[] ) STATIONARY DESIGN

BRAND VIDEOS

STORYTELLING

VIDEO EDITING




SOCIAL MEDIA
MANAGEMENT

SM accounts setup

Branding

Products/services marketing
Corporate reputation
Content creation

Audience engagement

e Integration with corporate
websites

e Many available content
formats

e Monthly reports
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Internship
opportunities

WHAT ELSE
CAN WE DO?

Kiosk /
Stands



OUR VALUES

Capability
Innovation
Creativity
Availability
Dependability

Reputation
Commitment
Passion

Trust



THANK YOU

We want our clients to regard us more as partners as opposed
to suppliers due to our one-on-one customer care which we
administer at all levels in our business.

Contact us:

@ 0 0 ®

Office 407, 4th floor, Blue Bay +971 4 5893 985 Info@glance-it.com www.glance-it.com
Tower, Business Bay, Dubai, UAE

+971 50 654 2243
(@006 GITSFX

WhatsApp us!



